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COVID-19 Guidance and Community Resources: Chicago-Online Campuses
We know that the economic impact of the novel coronavirus has dramatically increased the need for food and other assistance across our communities. Adler University has prepared a list of resources to provide guidance to our students, faculty and staff.

Food Resources
												
YWCA Distributing Free Sunday Lunches in Woodlawn!
 
YWCA Metropolitan Chicago has been serving Woodlawn and its neighboring communities for over 60 years. While COVID-19 has forced us to suspend in-person services from their 66th and Cottage Grove location, they are still here for the community!
 
With support from the University of Chicago and the Greater Chicago Food Depository, YWCA staff members are distributing boxed lunches to families who are facing food insecurity in these difficult times. Lunches are available EVERY SUNDAY from noon to 1 pm at 6600 S. Cottage Grove. 
 
· Many of their other services continue to be available online or by phone. YWCA operates an Illinois Small Business Development Center and can provide coaching to you on how to sustain your business – including your childcare business -- and even how to apply for Stimulus package loans. 

· They also offer financial coaching, including foreclosure prevention counseling. And, if you are a survivor of sexual violence, our counseling program offers online appointments.

· For more information visit http://www.%20Ywcachicago.org or www.Ywcachicago.org or call
1-866-525-9922.
﻿
												

Chicago’s network of food providers stand ready to support families during the closure. A full list of locations is available at chicagosfoodbank.org/find-food/
												
Grocery delivery services
· Instacart
· Amazon Pantry
· Grubhub
· DoorDash
· UberEats

It strongly suggested that individuals should shop as infrequently as possible and at off-peak hours to practice social distancing. Stores including Jewel-Osco, Dollar General, Target and Whole Foods are even creating special hours for seniors and vulnerable populations. You may also want to check with elderly neighbors to see if you can shop for them.
												
Dedicated Shopping Hours for Seniors
Several retailers have created dedicated shopping hours for seniors to shop for groceries without crowds of other people. Retailers include:

· Whole Foods: Customers age 60 and older can shop daily an hour before stores open to the general public. So, if a store opens at 9 a.m., for example, seniors have access at 8 a.m.

· Target: The first hour of shopping each Wednesday is reserved for the elderly and other vulnerable populations, such as those with compromised immune systems.

· Jewel-Osco: Senior shoppers are being given priority from 7-9 a.m. Tuesdays and Thursdays.

· Mariano’s: The grocer has set aside two hours daily — 6 to 8 a.m. — for seniors and those with underlying health conditions.

· Walmart: Customers ages 60 and older can shop every Tuesday an hour before stores open. Walmart pharmacies and vision centers will also be open during this time.

· Tony’s Fresh Market: Senior priority shopping hours are in effect 7-9 a.m. on Tuesdays and Thursdays.
												

MIDWEST FOOD BANK
Please spread the word for all senior citizens living in Chicago. You can call (312) 744.5000 and ask for a SENIOR BOX. They will deliver a box of food for 7 days to your home. Please share with anyone who may need assistance during this pandemic.
												
Meals on Wheels is another program supporting homebound seniors, and they are continuing to operate.
												
United Way has a COVID-19 Community Economic Relief Fund to assist with bills, rent, and food. Please call 866-211-9966 and provide your zip code and a list of local agencies will be provided.
												
Utilities Resources

The Illinois Commerce Commission (ICC) issued an emergency order requiring a moratorium on disconnections for non-payment and suspension of late fees until May 1, 2020, or until the end of the Governor's COVID-19 state of emergency if it goes beyond May 1.
For more information on the ICC order and each company's resources and response see:
Citizens Utility Board
People's Gas
ComEd
												
Please see floating links provided below for an extended list of resources which are being updated daily:

Chicago COVID-19 Resources
COVID-19 Resources & Offers (Utilities)
												

The Homelessness Food and Shelter Directory is another resource listing the Emergency Food Programs provided through Food Pantries and Soup Kitchens in Chicago, Illinois and surrounding areas.
												

Self-Care/Mental Health Resources while working remotely
Emotional reactions to this emerging health crisis are expected. Remind yourself, your family and your friends that feeling sad, anxious, overwhelmed or having other symptoms of distress such as trouble sleeping is normal. If symptoms become worse, encourage them, and yourself, to reach out for support and help.  The following are free mental health resources available to all Chicago residents:
· Connect to a NAMI Chicago Helpline mental health counselor by calling 311 or directly at 833-626-4244
· Connect to Bright Star Community Outreach's trauma counseling helpline at 833-TURN-123
· Connect to free teletherapy services at Chicago Department of Public Health Mental Health Centers by calling 312-747-1020.
· For after hours support, contact Crisis Text Line which serves anyone, in any type of crisis, 24-hours a day. Instructions: Text HOME to: 741741 to access a trained crisis counselor.
· Tips on Managing Anxiety about COVID-19  (English, Spanish, Polish, Simplified Chinese, Tagalog, Arabic)
· Mental Health and Coping During COVID-19
· Guidance for Parents in Talking to Children about COVID-19 (English, Spanish, Polish, Simplified Chinese, Tagalog, Arabic)
													
The Illinois Department of Human Services’ Mental Health Division has launched a free-of-charge emotional support text line, Call4Calm, for Illinois residents experiencing stress and mental health issues related to COVID-19. Individuals who would like to speak with a mental health professional can text “TALK” to 5-5-2-0-2-0, or for Spanish, “HABLAR” to the same number: 5-5-2-0-2-0.
 
Call4Calm is free to use, and individuals will remain anonymous. Once a resident sends a text to the hotline, within 24 hours they will receive a call from a counselor employed by a local community mental health center to provide support.
 
Individuals can also text 5-5-2-0-2-0, with key words such as “unemployment” or “food” or “shelter” and will receive information on how navigate and access supports and services.
 
Click here to find the Governor's press release about Call4Calm, telehealth programs, and the Governor's Youth Town Hall.
													
Headspace (mindfulness app) is offering free subscriptions for 2020 to providers who are on the front lines and need to focus on self-care. Simply put in your NPI # and name/email.
Here is the link: https://www.headspace.com/health-covid-19

Advice for Faculty Members in a Turbulent Time
												
For people living with HIV 
 
·    AIDS Foundation of Chicago's COVID-19 Resource Center offers tips on accessing healthcare, unemployment assistance, housing, mental wellness, and more.
·    AIDS Foundation of Chicago and Center on Halsted's HIV Resource Hub is taking requests for emergency help paying rent or utilities related to COVID-19. Learn more here or call 844-HUB-4040 today. The Hub can also connect individuals to HIV testing, medications, case management, PrEP, medical care, food, mental health services, substance use treatment and more.
·    AIDS Foundation of Chicago shared that in response to the COVID-19 pandemic, ten national, community-centered HIV service and advocacy organizations partnered to create a resource guide focused on supporting people living with HIV, available here.

												
Please note our EAP provider, ComPsych, Available 24/7 to you and your family for help with personal, emotional, or work–life balance needs; EAP services are available at no cost to you and are 100% confidential. 800.272.7255 
www.guidanceresources.com
Code: COM589 

· there are some great resources/information specific to the COVID-19 events. https://pages.e2ma.net/pages/1807892/20932
												

Cook County Resources
County Board President Toni Preckwinkle said people can call (708) 633-3319 to speak with county public health professionals or email questions to ccdph.covid19@cookcountyhhs.org. The county is also launching a text alert system that people can sign up for by texting ALERTCOOK to 888-777.

Community Service Centers help individuals and families in need access a wide range of resources from shelter, food and clothing to domestic violence assistance, drug rehab, job training and prisoner re-entry services.
												
Payment Relief for Student Loan Borrowers
To determine the types of federal loans they have and who their servicers are, borrowers can visit the Department of Education’s National Student Loan Data System (NSLDS) at nslds.ed.gov or call the Department of Education’s Federal Student Aid Information Center at 1-800-433-3243 or 1-800-730-8913 (TDD). Borrowers with private student loans can check the contact information on their monthly billing statements.
 
If a borrower is experiencing trouble with their student loan servicer, they are encouraged to contact the following and file a complaint: 
·    IDPFR Division of Banking 217-785-2900 for information or to file a complaint with IDFPR
·    https://www.idfpr.com/admin/banks/DoBcomplaints.asp
·    Attorney General’s Student Loan Helpline at 1-800-455-2456 or file a complaint with the Office of the Illinois Attorney General
·    https://illinoisattorneygeneral.gov/consumers/filecomplaint.html
·    The Consumer Financial Protection Bureau
·    https://www.consumerfinance.gov/complaint/
 

												

Ways to Contribute

If you would like to support, Mission of Our Lady of the Angels is also taking food donations. The mission provides food to about 1,000 families each month. The mission is asking individuals to call before dropping off food donations in person at its West Side location. People can also buy food for the mission’s pantry on the Amazon wish list.
												
My Block My Hood My City has launched a campaign to receive and distribute donations of hand sanitizers, health supplements, toiletries, and food to Chicago’s elderly. Individuals can offer donations and seniors can request assistance by visiting the group’s website.
												
Brave Space Alliance, a South Side-based LGBTQ organization, has new online and mutual aid programming in response to COVID-19. It will have an online drop-in center to continue programming and a crisis pantry to deliver food and supplies. The food pantry will prioritize people who are sick, disabled, quarantined without pay, elderly, undocumented, black, brown or indigenous people. Anyone interested in volunteering can fill out this form.
												
Artists and performers are struggling as shows are shut down. This independent group of artists has created a Chicago Artists Relief Fund to help those suffering from financial instability. Similarly, there is a Chicago Hospitality Employee Relief Guide with several links for individuals to contribute to employee funds and to purchase online gift cards.
												
Child Care/ Elder Care Resources
As you may be aware, for those who have school-aged children who attend Chicago Public Schools, CPS will have free meals available for pick up outside of their buildings beginning today.  Families can go to the closest CPS building to pick up food, regardless of which CPS building they attend.  More information can be found at cps.edu/coronavirus.
												
For childcare and eldercare, Care.com is a potential resource that employees could use to find care.  Just want to point out that for seniors who are age 65+, they are offering free, premium access to their site during this difficult time.  This service can also help with getting groceries and running errands, among other tasks.
												
This list is circulating with names of available childcare workers in Chicago.
												
Resources for Parents
Chicago Public Schools has made enrichment activities available online and is offering the material at food pickup sites at schools throughout the city. Click here to view full article.

· The hashtag #homeschooling on social media offers ideas for keeping kids busy, as well as glimpses sometimes hysterical into the trial-and-error efforts of parents across the country who share the same struggle.

· The Harvard Graduate School of Education created a web page that offers expert guidance on maintaining structure, routine and healthy habits at home.

· The Illinois State Board of Education has posted educational resources online.

· Scholastic is posting daily Learn at Home curriculums for Pre-K through 6th grade and up.

· Home schooling consultant Kris M. Cox wrote a blog post suggesting tips and resources.
												

Housing Assistance
Application for Emergency Housing Assistance from the City of Chicago for individuals and families impacted by the economic fallout due to Coronavirus.
Selection process: All applicants will be entered into a lottery. Applicants can expect to hear back from the Department of Housing regarding their application in the days following the close of the application.
												
ShelterList provides a directory of shelters that offer assistance to the homeless.
												
The Rental Assistance Program provides financial assistance to Chicago residents, to prevent homelessness, to eligible individuals and families who are in danger of eviction in order to stabilize individuals and families in their existing rental unit.
												
All evictions/foreclosures have been suspended for at least 30 days in Cook County. This means that if you are unable to pay your rent, you cannot be evicted.
Learn more about your rights as a tenant during the COVID-19 crisis
Legal Resources
												
If you or your family is in need of legal assistance during this time, please consider the following resources.
 
The Chicago Legal Clinic attorneys provide full legal assistance in a variety of areas, including: Adoption, Child Custody and Support, Criminal Records, Divorces, Domestic Violence Prevention, Environmental Issues, Foreclosure Defense, Guardianship, Immigration, Real Estate Transactions, and Social Security Benefits. You can learn more about their programs by clicking here or calling 773-731-1762 to speak with an intake specialist.
 
Legal Aid Chicago provides free civil legal services to people living in poverty in Cook County. All clients must be registered by telephone and screened for eligibility through their Client Screening Unit at 312-341-1070. Their legal assistance helps with Family Safety, House or Apartment, Money, Debt, Work, Employment Rights, Health, Disability, Basic Needs, and Immigration. Click here for more information.
													





image1.png





 


 


COVID


-


19


 


Guidance and


 


Community Resources


: 


Chicago


-


Online Campuses


 


We know that the economic impact of the novel coronavirus has dramatically increased the need for 


food and other 


assistance across our communities. Adler University has prepared a list of resources to 


provide guidance to our students, faculty and staff.


 


 


Food Resources


 


 


 


 


 


 


 


 


 


 


 


 


 


 


YWCA


 


Distributing


 


Free


 


Sunday


 


Lunches


 


in


 


Woodlawn!


 


 


 


YWCA


 


Metropolitan


 


Chicago


 


has


 


bee


n


 


serving


 


Woodlawn


 


and


 


its


 


neighboring


 


communities


 


for


 


over


 


60


 


years.


 


While


 


COVID


-


19


 


has


 


forced


 


us


 


to


 


suspend


 


in


-


person


 


services


 


from


 


their


 


66th


 


and


 


Cottage


 


Grove


 


location,


 


they


 


are


 


still


 


here


 


for


 


the


 


community!


 


 


 


With


 


support


 


from


 


the


 


University


 


of


 


Chicago


 


and


 


the


 


Greater


 


Chicago


 


Food


 


Depository,


 


YWCA


 


staff


 


members


 


are


 


distributing


 


boxed


 


lunches


 


to


 


families


 


who


 


are


 


facing


 


food


 


insecurity


 


in


 


these


 


difficult


 


times.


 


Lunches


 


are


 


available


 


EVERY


 


SUNDAY


 


from


 


noon


 


to


 


1


 


pm


 


at


 


6600


 


S.


 


Cottage


 


Grove.


 


 


 


 


·


 


Many


 


of


 


their


 


other


 


services


 


continue


 


to


 


be


 


available


 


online


 


or


 


by


 


phone.


 


YWCA


 


operates


 


an


 


Illinois


 


Small


 


Business


 


Development


 


Center


 


and


 


can


 


provide


 


coaching


 


to


 


you


 


on


 


how


 


to


 


sustain


 


your


 


business


 


–


 


including


 


your


 


childcare


 


business


 


--


 


and


 


even


 


how


 


to


 


app


ly


 


for


 


Stimulus


 


package


 


loans.


 


 


 


·


 


They


 


also


 


offer


 


financial


 


coaching,


 


including


 


foreclosure


 


prevention


 


counseling.


 


And,


 


if


 


you


 


are


 


a


 


survivor


 


of


 


sexual


 


violence,


 


our


 


counseling


 


program


 


offers


 


online


 


appointments.


 


 


·


 


For


 


more


 


information


 


visit


 


ht


tp://www.%20Ywcachicago.org


 


or


 


www.Ywcachicago.org


 


or


 


call


 


1


-


866


-


525


-


9922.


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


Chicago’s network of food providers stand ready to support families during the closure. A full list of 


locations is availa


ble at


 


chicagosfoodbank.org/find


-


food/


 


 


 


 


 


 


 


 


 


 


 


 


 


 


Grocery delivery services


 


·


 


Instacart


 


·


 


Amazon P


antry


 


·


 


Grubhub


 


·


 


DoorDash


 


·


 


UberEats


 


 


It strongly suggested that individuals


 


should shop as infrequently as possible and at off


-


peak hours


 


to 


practice social distancing. 


Stores including Jewel


-


Osco, Dollar General, Target and Whole Foods are


 


even 




    COVID - 19   Guidance and   Community Resources :  Chicago - Online Campuses   We know that the economic impact of the novel coronavirus has dramatically increased the need for  food and other  assistance across our communities. Adler University has prepared a list of resources to  provide guidance to our students, faculty and staff.     Food Resources                             YWCA   Distributing   Free   Sunday   Lunches   in   Woodlawn!       YWCA   Metropolitan   Chicago   has   bee n   serving   Woodlawn   and   its   neighboring   communities   for   over   60   years.   While   COVID - 19   has   forced   us   to   suspend   in - person   services   from   their   66th   and   Cottage   Grove   location,   they   are   still   here   for   the   community!       With   support   from   the   University   of   Chicago   and   the   Greater   Chicago   Food   Depository,   YWCA   staff   members   are   distributing   boxed   lunches   to   families   who   are   facing   food   insecurity   in   these   difficult   times.   Lunches   are   available   EVERY   SUNDAY   from   noon   to   1   pm   at   6600   S.   Cottage   Grove.            Many   of   their   other   services   continue   to   be   available   online   or   by   phone.   YWCA   operates   an   Illinois   Small   Business   Development   Center   and   can   provide   coaching   to   you   on   how   to   sustain   your   business   –   including   your   childcare   business   --   and   even   how   to   app ly   for   Stimulus   package   loans.          They   also   offer   financial   coaching,   including   foreclosure   prevention   counseling.   And,   if   you   are   a   survivor   of   sexual   violence,   our   counseling   program   offers   online   appointments.        For   more   information   visit   ht tp://www.%20Ywcachicago.org   or   www.Ywcachicago.org   or   call   1 - 866 - 525 - 9922.                                 Chicago’s network of food providers stand ready to support families during the closure. A full list of  locations is availa ble at   chicagosfoodbank.org/find - food/                             Grocery delivery services      Instacart      Amazon P antry      Grubhub      DoorDash      UberEats     It strongly suggested that individuals   should shop as infrequently as possible and at off - peak hours   to  practice social distancing.  Stores including Jewel - Osco, Dollar General, Target and Whole Foods are   even 

