Campus Reopening: Frequently Asked Questions
Updated May 14, 2021

Accommodations for Students:

e Whatis required to request an accommodation?
Chicago:

o Students with documented medical conditions may contact Disability Services
(DisabilityOffice@adler.edu) to begin the accommodation process, which includes
an intake appointment, completing an Accommodation Request Form and providing
medical documentation. The entire process is outlined on the Disability Services
page on Adler Connect. Each accommodation request will be evaluated and
determined on a case-by-case, interactive process.

Vancouver:

o Vancouver Campus students in need of assistance who have underlying chronic
health conditions and are at higher risk for contracting COVID-19 or who are
experiencing ongoing symptoms (beyond three weeks of infection) and secondary
medical issues as a result of acquiring COVID-19 should contact Susanne Milner,
Manager, Student Services at smilner@adler.edu to begin the accommodation
process. Each accommodation request will be evaluated on a case-by-case,

interactive process. Instructions on how to apply for accommodations can be found
on Adler Connect via this link.

Building Access:

e Will I need an ID card to enter the building?
o Yes, all students entering the Vancouver and Chicago campus will be required to
present their student ID card to the security guard in the main lobby entrance.
e How will everyone enter/ exit the building?
o Vancouver campus, students will enter through the main lobby at 520 Seymour
Street. Once classes are over, students will exit the building via elevators and exit
through the 510 Seymour Street entrance. Students will not be able to use the
elevators to go between each floor. However, students with an approved
accommodation for elevator access will be able to use the elevators. Students
requiring elevator access will need to apply for an accommodation via Susanne
Milner, Manager Student Services, Vancouver Campus, smilner@adler.edu.
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o Chicago Campus, the entrance will reopen at 17 N. Dearborn and use elevator
lobby as usual, but with an elevator capacity of 4 persons. Social Distancing will
be required at the recommendation of CDC guidelines.

e Arethere rules that need to be followed while on campus?

o Yes, please see Return to Campus Plan posted on adler.edu. There is a list of
guidelines that need to be followed during this time until restrictions are eased
in Chicago and Vancouver.

e | ordered food from Uber Eats, can it be delivered?

o Yes, food orders can be delivered to Adler. Students will have to meet the
delivery carriers in the main lobby to retrieve their food.

e |I'm on campus and my friend texted me mentioning they tested positive for COVID-19
within the last 14 days. What are my next steps as | am already on campus?

o Inthis event, students, faculty & staff are to leave the premises immediately and
report this to coronavirusinfo@adler.edu . Staff and Faculty will also have to
report this to the People & Culture department as well and will receive further
guidance on the next steps to take. See Return to Campus plan for full details.

e Will departments be able to host visitors on campus?
o On both campuses, visitors will be limited and by appointment only. More
guidelines will come from Facilities.
o No walk-in visitors will be allowed.
e Will departments be able to host events on campus for those outside the University?
o At this point, there are no plans to host outside events on either campus.

Classrooms and Other Campus Spaces:

e Will employees have access to the shared kitchen spaces on campus? What is
cleaning protocol for these areas?

o Vancouver: the shared kitchen spaces on campus will be accessible for
employees and students. Cleaning protocols provided by building
management will consist of daily cleaning in both morning, and evenings.
Facilities management will work with building housekeeping to work out
a schedule on how often the shared kitchen will need to be cleaned.

o Chicago: Employees will have access to shared kitchen spaces.
Sanitization products are available for the staff and faculty. Kitchen
utensils will be individually packaged. Facilities will increase the cleaning
services in shared spaces.

e What are the provisions that have been made for the use of the restrooms re:
social distancing?

o Vancouver: building management has installed social distancing barriers
within each washroom at Adler. Currently, occupancy limits within each
washroom are two people at one time. Housekeeping cleans each washroom
three times throughout the day.
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o Chicago: Chicago will follow recommended CDC guidelines for restroom
safety. Currently, each restroom has alternate sinks and stalls marked as
unavailable, extra sanitation products, and handwashing protocol reminders.

e What s process for cleaning classrooms between uses?
o Vancouver: Currently, Facilities is working with the Registrar on using the
block system to schedule classes. Using the block system, Facilities and the
Registrar will work together to insert a 30-minute gap between each class
time to allow for cleaning within each classroom.
o Chicago: Facilities will disinfect classrooms between class as recommended
by the CDC. Disinfecting supplies will be provided in all classrooms.

Cleaning:

e How quickly can the facilities be deep-cleaned in the event we have a case of COVID-19
on campus?

o The Vancouver campus is looking at a one-day turnaround time in the event a
classroom or floor needs to be deep cleaned. The Facilities manager will contact
housekeeping who will arrange for their team to enter the campus to conduct a
deep cleaning of the areas in need of cleaning.

o Chicago will have a 48-hour turnaround time for disinfecting and deep-cleaning
contaminated areas.

e What protocols are in place for regular cleaning each campus?
o Cleaning is detailed in the current return to campus plans
o Chicago: page 10
o Vancouver: page 11

Communication:

e How will the Re-Opening Committee keep the University up to date with changes?

o This FAQ document will be continuously updated as public health guidance
changes and as the Reopening Task Force gathers more answers to the
community’s questions.

o Atwice monthly email will be sent highlighting new information in the FAQ and
containing the link to that document.

e How can | ask the Reopening Task Force a question in privacy and with confidentiality,
especially if I'm not comfortable asking a question at a Town Hall where my supervisor is
also present?

o All emails sent to reopencampus@adler.edu are confidential. The task force
chairs monitor this email account daily and do not share email messages with an
employee’s supervisor.
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As guidance changes, will there be additional opportunities for the community to share
new or revised questions, say via new community surveys?
o Over the next few months, we will be providing opportunities for the community
to attend common hour sessions to hear updates and ask questions
o At any time, you can send questions to the Reopening Task Force by emailing
reopencampus@adler.edu.

Contact Tracing, Questionnaires, COVID Response, and Health Monitoring:

Will I have to complete a COVID-19 questionnaire?

o Yes, everyone entering the Chicago and Vancouver campus will be required to
complete the COVID-19 questionnaire. This includes all students, faculty, staff,
security personnel, along with vendors/ contractors.

What protocols are in place for contact tracing? When a case of COVID-19 is disclosed to

a member of the University, what is the turn- around time for contacting the

student/employee with further action steps to take? What are the steps with reporting

potential cases of COVID-19 on campus?
o See the current Return to Campus Plans
= Chicago: page 7
= Vancouver: page 8

If someone is exposed to a person who tests positive for COVID on campus, will they

need to use their own sick time to quarantine?

o If an employee is quarantining but not sick, they should work remotely. If they
are sick and unable to work and have paid sick time, they should use sick time .

If an employee is exposed to COVID on campus and then becomes ill with COVID, do

they have to use their sick time to recover?

o Yes, If an employee is sick and has paid sick time, they will use sick time.

What are Adler’s plans in the case of a COVID case on campus and potential

contamination?

Chicago: Campus Reporting: The Vice President of Finance and Operations will contact

the local public health authorities to establish plans to reduce the risk of further

transmission at the institution.

Complete details described in Chicago Return to Campus Plan under Campus Reporting

COVID-19 Exposure Cleaning Response

In Accordance with the CDC, in the event someone on campus, a student, faculty, or
staff member tests positive for COVID-19 and potentially exposed others on campus, the
University will follow the protocols.

When an exposure is confirmed:


mailto:reopencampus@adler.edu
https://www.adler.edu/news/coronavirus-update/#return-to-campus-plans
https://www.adler.edu/news/coronavirus-update/#return-to-campus-plans

¢ Close off areas used by the person who is sick and do not use those areas until
after cleaning and disinfecting.

e Contact Tracing measures will also be conducted to advise anyone who was on
campus, or in the area near the affected area since the known exposure.

While cleaning and disinfecting the cleaning crew will perform the following:

e Doors will be opened and we will use fans or HVAC (heating, ventilation, and air

conditioning) settings to increase air circulation in the area.

e Use products from EPA List Nexternal icon according to the instructions on the

product label.

e Be wearing a mask and gloves while cleaning and disinfecting.

e Focusing on the immediate areas occupied by the person who is sick or

diagnosed with COVID-19 unless they have already been cleaned and disinfected.

e Vacuum the space if needed. Use a vacuum equipped with high-efficiency

particulate air (HEPA) filter and bags, if available.

e Ensure safe and correct use and storage of cleaning and disinfectant products,

including storing such products securely and using PPE needed for the cleaning and

disinfection products.
e Vancouver:

e The Executive Dean will contact the local public health authorities to establish
plans to reduce the risk of further transmission at the institution.

e The University will share the information with the BC Ministry of Advanced
Education, Skills and Training and assign a staff to provide regular updates on the
case or the outbreak status at Adler University.

¢ Adler University will implement outbreak control measures, by posting outbreak
signs at entrances and affected area; informing outside agencies that use
campus facilities of the outbreak; Initiate enhanced environmental cleaning and
disinfection; Reinforce the importance of hand hygiene with staff, students and
faculty; and consider the need for closure of the campus if appropriate.

¢ The Executive Dean will support VCH in contact tracing and follow the Contact
Identification and Management Guidelines provided by the BCCDC.

¢ Those identified as being in close contact with the affected individual will be
informed about the situation and required to leave the campus and self-isolate
for a minimum of 14 days to monitor for symptoms.

e All close contact of the affected individual will be provided with an active daily
monitoring form and the University will conduct regular check-ins until the case
is resolved.

¢ An ongoing notification process system will be implemented to inform the VCH
of the health status of the close contacts.
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e Inresponse to let the Adler Community aware of contamination, the Facilities
department will use the University’s Everbridge Alert system to inform the
community about the contamination.

Dates and Parameters for Return to Campus:

e What will cause us to scale back from a full return to campus?

o We are closely following local public health guidance in each country and will
continue to do so as we plan for the fall. In Vancouver, our planned return to
campus is based on instruction from British Columbia’s Provincial Health Officer
to prepare to resume on-campus education in the fall. In Chicago, our return is
based in part on the Centers for Disease Control and Prevention (CDC) planned
changes to its guidance on social distancing as vaccines become more widely
available this spring. We will also be monitoring forthcoming guidance form the
Illinois Department of Public Health (IDPH) with regard to guidelines for Higher
Education.

o Our return to both campuses comes with the assumption that social distancing
guidelines will change in the coming months, allowing us to use our campuses at
the same capacity as we did before the pandemic. We will closely monitor
public health guidance in both countries and modify our implementation plans
accordingly, reserving the ability to continue operating in a virtual environment if
necessary.

e Isthere a specific date in mind for a return?

In the coming weeks, the Reopening Task Force will continue to evaluate the
situation on each campus to determine when we will move from Phase A to a
greater level of campus access. As the campuses move through the reopening
phases, we will be able to determine when students and employees will be able to
return ahead of the start of the fall semester. Employees should be available to
return this summer in order to prepare for students.

Why has the University made a decision now, in March, about the fall?

Over the past year, students and employees have moved away from Adler’s
campuses and new students and employees may not have yet moved to Chicago or
Vancouver. These people will need time to relocate, and employees and students
who have taken on greater responsibility of the care of family members will need
time to make alternate arrangements. The University also needs time to plan all
aspects of our return including development of new policies and work by campus
facilities and IT teams.



Is there a deadline for making the decision to go back to online modality if the social

distancing or CDC guidelines haven't changed by Fall?

e At this time, the University has decided to return to campus in Chicago and
Vancouver for the fall semester. If local public health guidance and conditions
change, we will reevaluate that decision and would notify the University community
of a change of plans for the fall with as much notice as possible while still responding
to the most current health and safety guidance.

Instruction:

Masks:

It was mentioned briefly that a hybrid instruction model or online class options will not

work for the Vancouver Campus. Can you please elaborate on this?

o The Ministry of Advanced Education has not authorized any of the Vancouver
programs to be delivered in an online format and consent has been based on in class
instruction. During the pandemic and through the summer 2021 term this
restriction was lifted for all post-secondary institutions. Further to this, on Monday
March 8, 2021 the Provincial Health Officer (PHO), Dr. Bonnie Henry, advised the
presidents of all public post-secondary institutions to prepare for a full return to on-
campus teaching, learning and research in September 2021.

Will the Chicago CMHC cohort meet on campus this summer?
o No, all classes will remain remote for the summer semester
When will Chicago students know if their department is offering classes remotely as well
as on campus, and if so, which classes?
o Before or on May 21, each Chicago campus department / program will hold
Town Hall meetings for their students to talk about department/ program
specific details on the return to campus this fall and class schedules.

If we are still required to wear masks on campus this fall, how will the University handle those
that refuse to comply?

Employees: If an employee refuses to wear a mask that has been required by state or
local order, by Adler University policy, or is otherwise strongly advised by OSHA, CDC, or
BCCDC then security/facilities will explain the policy and requirement to the employee.
If the employee continues to refuse the legal or safety requirement, we may request
that the employee be sent home without pay. Employees who cite a medical reason for
not wearing a mask will have to provide documentation from the physician to People
and Culture.

Students: If a student refuses to wear a mask that has been required by state or local
order, Adler University policy, or is otherwise strongly advised by OSHA, CDC, or BCCDC
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then security/facilities or the Director of Student Affairs will explain the policy and
requirement to the student. The student has the opportunity to provide supporting
documentation to DisabilityOffice@adler.edu and request a consultation with the
Assistant Director of Disability Services and Student Affairs for an Accommodation
Letter. If the student continues to refuse to follow the legal or safety requirement, they
can be asked to leave campus.

e What if someone is still not comfortable being unmasked even after the CDC or BCCDC
says that mask are no longer needed. Can a student or employee still wear masks if this
is how they feel most comfortable?

o Yes, even if masks are no longer required on campus, students and employees
may still choose to wear them.

e Why am | required to wear a mask while working alone in my office?

o At this time, masks are required when on campus, even in an individual’s
offices, to ensure the safety of those staff members who MUST be on
campus.

e [f masks are required this fall, won’t that make it difficult to hear faculty lectures?
o ITislooking into providing microphones as part of the classroom equipment
refresh.

Mental Health Support:

e What is Adler providing for students who may be struggling with the mental health
impacts of the past year?
Chicago students:

o The Adler Student Assistance Program is called GuidanceResources, and it
provides support, resources, and information for personal and work-life issues.
Adler Student Assistance Program or GuidanceResources is university-sponsored,
confidential, and provided at no charge to you and your dependents.
GuidanceResources can help you and your family deal with everyday challenges,
personal issues, planning for life events or simply managing daily life and how it
can affect your work, health and family.

o Effective November 1, 2020, you have 12 sessions with a counselor or therapist
per issue available to you through the Adler Student Assistance Program. As a
reminder, these sessions are free with no copay or cost.

o Start by registering at: ComPsych Corporation - GuidanceResources Online -
Login. Our Web ID: Adler

o Or call any time 844.230.9697. If you call, you will speak to someone that will
work with you to find the support you need.
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Vancouver students:

EmpowerMe: All current students, including those who have opted out of the
StudentCare extended health plan, can access 24/7 solution-focused counselling
through a service called Empower Me.

What is EmpowerMe? It’s a Student Assistance Program where you can receive
direct support from registered clinical counsellors, consultants and life coaches.
How can | connect with their services? You will do an intake session by phone at 1-
833-628-5589, 24/7 and will then be referred to the support you need. This number
can be used in Canada and the United States. You can meet in person or using
telehealth methods of phone and online counselling.

I’m outside of Canada. How can | access these services? There are toll-free numbers
for students in 22 countries outside of Canada and the United States. Please see
page 4 of the FAQ document for more details.
What'’s their website?
o https://www.studentcare.ca/rte/en/IHaveAPlan Adler EmpowerMe Empo
werMe

Here2Talk — for all post-secondary students in BC, including Adler University

PPE:

o What is Here2Talk? In mid-April, the BC. Provincial Government launched a
mental health support site for students, which includes confidential telephone
and online counselling.

o lIs there a cost to this? This service is free for all students registered at a public or
private post-secondary institution like Adler.

o How do | access these services? Login Site: www.here2talk.ca and create a
profile under your Adler University Email. To speak with a counsellor, call
1.877.857.3397 or Direct 604.642.5212

o lIsthere an app? Yes, you can also download the Here2Talk app through the app
store on your smartphone.

What PPE supplies available on each campus?

o Masks:
=  While masks are required on campus per Adler reopening phases and/or
CDC/BCCDC guidelines, each student and employee will be provided with
an Adler University mask or may choose to wear one of their own masks.
= Each campus will also have disposable masks available for students or
employees that arrive on campus without a mask.
o Hand sanitizer:
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O

=  Touchless hand sanitizer dispensers are located at campus entrances,
reception areas, and public-facing service counters for use when entering
campus and throughout the day.
Wipes:
= Disinfectant wipes are provided for the cleaning of personal and
common/shared spaces after each use.

Registration for Online Course Sections:

Chicago:

e When students register for Fall classes, will there be indicators that certain classes will
have virtual meetings as opposed to on-campus meetings (as departments make these
selections?) How will students know which sections will be virtual vs on ground? What
will happen if virtual sections fill up?

Vancouver:

(@)

O

Once the Office of the Registrar receives the Fall 2021 schedule from all
academic departments, current students will receive an email that details the
advisement and registration dates for the Fall 2021 term from the Office of the
Registrar. New students will receive information regarding registration from
Admissions. Each course section indicates a location. For Chicago on campus
courses, the location = Chicago; for Chicago online courses, the location =
Chicago Online Instruction.

Example: if the course meets Monday from 9AM-10AM and the course is online,
they will see Monday 9AM - 10AM with a location of Online instruction.

The course schedule, including the addition and cancellation of course sections is
always determined by each academic department. Students are encouraged to
connect directly with their Department Chair or Program Director regarding any
guestions regarding course offerings for the Fall 2021 term.

e Why are there no online class options for the Vancouver Campus?

(@)

The Ministry of Advanced Education has not authorized any of the Vancouver
programs to be delivered in an online format and consent has been based on in
class instruction. During the pandemic and through the summer 2021 term this
restriction was lifted for all post-secondary institutions. Further to this, on
Monday March 8, 2021 the Provincial Health Officer (PHO), Dr. Bonnie Henry,
advised the presidents of all public post-secondary institutions to prepare for a
full return to on-campus teaching, learning and research in September 2021.
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e For international students that are still in their home countries and are not able to
move, will there be an online course option?

Chicago:

Vancouver:

o

O

For the Fall 2021 term the guidance from the US government is that if you were
a student on an F1 visa as of March 2020 then you can continue to take fully
online courses in the 21-22 academic year. If you obtained an F1 visa after March
2020 and you wish to study in the United States, then your academic program
must be at least a hybrid of in person/online. For more information contact Ben
Lyon, Director of Compliance at 312.662.4103 or blyon@adler.edu.

For students on the Vancouver campus, classes are only offered on campus, in
person and no online sections are available per provincial

government guidelines. Continuing students who are unable to enter Canada
due to travel restrictions will need to consult with Student Services

at vanstudentservices@adler.edu for support. Incoming students will need
to consult with Admissions at vanadmissions@adler.edu.

Social Distancing:

At this time, Adler is planning our return to campus based on planned changes in social
distancing guidelines by public health officials in each country that will allow us to use our
campus spaces as we did before the pandemic.

The information below describes what our current social distancing procedures look like in
reopening phases leading up to fall, and the procedures we would fall back to, should public
health guidance require.

Are there signs and procedures in place for everyone to follow social distancing

guidelines?

= Yes, at the Vancouver and Chicago Campus, all LCD screens have social
distancing guidelines in place, along with a QR code to the COVID-19
guestionnaire. There is also a poster in the main lobby of campus with
the QR code, along with signage on each floor marking social distancing.
Building management also has signage at all common areas (elevators,
lobby, etc).
What protocols are in place for everyone within the Adler Community to practice

social distancing?

o Please see Return to Campus Plans for more details. This would be our
guidelines section (masks worn at all times, no meetings in offices, etc).
What barriers are in place to keep everyone safe on campus?
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o At the Vancouver and Chicago campus, there are various plexiglass
barriers around common areas to secure staff/ faculty working in these spaces.
There is also PPE available, along with signage and posters on each floor
indicating social distancing, occupancy limits, how to wear a mask and the QR
code to the COVID-19 questionnaire, etc.

e Am | required to wear a mask the whole time while on campus?
o Until restrictions are eased in both Vancouver and Chicago, everyone
entering the University will be required to wear a mask while conducting
services/ classes on campus.

Transportation:

e Will employee parking be reimbursed if we no longer want to take public
transportation?
o No, the University will not be paying for employee parking. Employees who work
on the Chicago campus can use their transportation FSA to cover parking costs.

e In the event city services such as public transportation shuts down, what is Adler’s
response for students who will not be able to make it onto campus?

o Inthe event essential services- such as public schools and public transportation-
are suspended or are mutually compromised, the university will evaluate the
impact on our learning community and may move operations and education to
an online environment. The campuses will reopen based upon guidance from the
provincial and federal authorities, the amount of time necessary to clean the
facilities, and the risk of continued exposure.

Vaccines:

o Where can | get vaccinated?
o Chicago Campus:
= All residents of the city of Chicago 16 years and older can now receive a
COVID vaccine at the United Center. Appointments are no longer
required.
= This link allows you to search by county within the entire state, and
provides any restrictions for those sites, as well as links to the
appropriate site to sign up. https://www.ilvaccine.org/
= This link includes some additional places such as grocery store
pharmacies and includes the links to the appropriate sites.
https://www.goodrx.com/covid-19/illinois
o This link is to the State of lllinois vaccine website.
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o Chicago State is serving as a Pfizer vaccine site for residents who are 18 years
and older and residents of the following Chicago zip codes: 60609, 60615, 60616,
60617, 60619, 60620, 60621, 60628, 60629, 60632, 60633, 60636, 60637, 60638,
60643, 60649, 60652, 60653, 60655, 60827. Sign up and details here:
https://events.juvare.com/IL-IDPH/8znxt/

o Vancouver Campus:

o COVID-19 vaccines are available to all adults living, working or studying in BC
during the

pandemic. You do not need a Personal Health Number, BC Services Card or to be enrolled
in B.C.’s Medical Services Plan to get the vaccine. All adult students will be eligible to
receive the  vaccine, including International students

o Vancouver residents should refer to https://immunizebc.ca/ for the most
accurate and current vaccination information.

e Are employees required to get vaccinated? Are students required to get vaccinated?
o No, neither employees nor students are required to be vaccinated to return to
either campus at this time.
o In Canada, there are no vaccines that are mandatory. However, ImmunizeBC
highly recommends getting the vaccine.

e What percentage of employees are vaccinated? What percentage of students are
vaccinated?
o Adleris not requiring students or employees to reveal their vaccination status at
this time.

As an international student, how can | register for the vaccine?

Vancouver:
o International students at the Vancouver campus who are already living in
BC can register for the COVID-19 vaccine via the BC
government website.
o Students without a BC Provincial Health Number should call 1-833-838-
2323 to register.

Chicago:


https://coronavirus.illinois.gov/s/statewide-vaccination-locations
https://events.juvare.com/IL-IDPH/8znxt/
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fimmunizebc.ca%2F&data=04%7C01%7Caorlov%40adler.edu%7Ccc91be82c4604722188e08d901034eeb%7C9de910667ccb4483a226fd27d4b9c570%7C0%7C0%7C637541935974794365%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=TUdMKhbSlEMPmly7kVpIfFFGeD5H%2F19JdVBQ6zoha1w%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.getvaccinated.gov.bc.ca%2Fs%2F&data=04%7C01%7Caorlov%40adler.edu%7Cc8ee5937213f41b2cc5b08d90ac6e9af%7C9de910667ccb4483a226fd27d4b9c570%7C0%7C0%7C637552671709265682%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=x%2B%2F1fuXTG%2FtC6GKNjmNWz9YQbVptCZgju%2BTWtCpeGyg%3D&reserved=0

o International students on the Chicago campus should refer to the vaccine
information provided above for lllinois residents.

e What is the vaccination expectation for individuals returning to campus?

o The University encourages all students and employees to receive the COVID-19
vaccine as soon as they are eligible, both for their own health and that of their
communities. At this time, the University will not monitor who has or has not
received the vaccine.

e When will the majority of our community, or substantial subgroups, based on their
Adler University status, have ready access to a vaccine?

o This will vary based on location (country and state/province). In the U.S.,
everyone aged 16 years and older is eligible to receive the vaccine. In Canada,
the expectation is that all adults wil